ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14

CLEC_ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
P0O-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PO-1-05-8020
PO-1-05-6030
PO-1-05-8050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-07-6020
PO-1-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-09-6020
PO-1-09-8030
PO-2-02-6010
PO-2-02-6020
PO-2-02-6030
PO-2-02-6060
PO-2-02-6080
P0O-2-03-6010
PO-2-03-6020
PO-2-03-6030
P0O-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1000
PO-4-01-8622
PO-4-01-6661
PO-4-01-6662
PO-4-01-6671
P0O-4-02-6622
PO-4-02-6661
PO-4-02-6662
P0-4-02-6671
PO-4-03-6622
PO-4-03-6661
PO-4-03-6662
PO-4-03-8671
PO-5-01-6000
PO-6-01-6000
PO-7-01-6000
PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-8000

GEQOGRAPHY

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC_DESC

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

. Average Response Time - Product & Service Availability

Average Response Time - Product & Service Availability
Average Response Time - Telephone Number Availability &
Average Response Time - Telephone Number Availability &
Average Response Time - Telephone Number Availability &
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

0SS Interface Availability - Prime-Time

0SS Interface Availability - Prime Time

0SS Interface Availabilily - Prime Time

0SS Interface Availability - Prime Time

OS8S Interface Availabifity - Prime Time

088 Interface Availabifity - Non-Prime-Time

QS8 Interface Availability - Non-Prime Time

085S Interface Avallabifity - Non-Prime Time

0SS Interface Availability - Non-Prime Time

0SS Interface Availabifity - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven {7) days
Change Management Notice - Dslay eight (8} plus days

Change Management Notlce - Delay eight (8} plus days

Change Management Notice - Delay sight (8} plus days

Change Management Notice - Delay eight (8} plus days

% On Time Notice of Interface Qutage

Software Validation

% Software Problem Resolution Timeliness

Delay Hours - Software Resolution - Change - Transaclions failed - no
Delay Hours - Software Resolution - Change - Transactions failed with
Delay Hours - Failed/Rejected Test Deck Transactions - Transactions
% On Time - Manual Loop Qualification

PRODUCT_DESC

STANDARD FRP

PERF

ED] Parity with Retail plus not more than four {4) seconcNA
CORBA Parity with Retail plus not more than four (4) secon(NA
WEB GUI/LSIW Parity with Retail plus not more than seven (7) seccNA
EDI Parity with Retail plus not more than four (4) secontNA
CORBA Parity with Retail plus not more than four (4) seconcNA
WEB GUI/LSIMW Parity with Retail plus not more than seven {7) secc NA
EDI Parity with Retail plus not more than four (4) secontNA
CORBA Parity with Retail plus not more than four (4) seconcNA
WEB GUI/LSIW Parity with Retail plus not more than seven (7) secc NA
EDI Parity with Retail plus not more than ten (10) secon NA
WEB GUI/LSHW Parity with Retail plus not more than ten (10} secon NA
ED] Parity with Retail plus not more than four (4} seconcNA
CORBA Parity with Retail plus not more than four (4) secont NA
WEB GUI/LSIW Parily with Retail plus not mare than seven (7) secc NA
EDI Parity with Retail plus not more than four {4) seconcNA
CORBA Parity with Retail plus not more than four (4) secontNA
WEB GUILSIMW Parity with Retail plus not more than seven (7) seccNA
EDI Parity with Retail plus not more than four {(4) secon¢NA
CORBA Parity with Retail plus not more than four {4) secontNA
WEB GUILLSIMWY Parity with Retall plus not more than seven (7) secc NA
EDH not greater than 0.33% NA
CORBA not greater than 0.33% NA
WEB GUI/LSIW not greater than 0.33% NA
EDI Parity with Retail plus not more than 10 seconds  NA
CORBA Parity with Retail plus not more than 10 seconds  NA
WPTS > 99,5% NA
EDI >=09.5% NA
CORBA >=89.5% NA
Maintenance - Electronic Bonding Interi >=99.5% NA
Maintenance Web GUI (RETAS) / Pre-t>=992.5% NA
WPTS No Standard NA
EDI No Standard NA
CORBA No Standard NA
Maintenance - Electranic Bonding Interl No Standard NA
Maintenance Web GUI (RETAS) / Pre-tNo Standard NA
Resale & UNE combined 80% within 30 Seconds NA
Resale & UNE combined 80% within 30 Seconds NA
Change Confirmation - Type 2 - Regul 95% NA
Change Notification: Type 3 - Industry - 95% NA
Change Confirmation: Type 3 - Industry 95% NA
Change Notification: Type 1 - Emerger 95% NA
Change Confirmation - Type 2 - Reguli Ne Standard NA
Change Notification: Type 3 - Industry No Standard NA
Change Confirmation: Type 3 - Industry No Standard NA
Change Notification: Type 1 - Emerger No Standard NA

Change Confirmation - Type 2 - Regul: No delayed notices & documentation over 8 calend: NA
Change Notification: Type 3 - Industry No delayed notices & documentation over 8 calendi NA
Change Confirmation: Type 3 - Industry No delayed notices & documentation over 8 calend: NA
Change Notification: Type 1 - Emerger No delayed notices & documentation over 8 calendiNA

Systems Metrics
Systems Metrics
Systems Melrics
Systems Metrics
Systems Metrics
Systems Metrics
Systems Metrics

95% MNA
<= 5% NA
>=95% NA
48 hours NA
10 days NA
48 hours NA
95% within 48 Hours NA

CLEC
PERF
NA
NA
2.80
NA
NA
NA
NA
NA
4.07

1.50
NA

NA
14.70
NA

NA
6.54
NA

NA
2.59
NA

NA
215
NA

NA
0.00
100.00
NA
0.00
100.00
0.00
100.00
NA
0.00
100.00
$9.02
49.12
NA
100.00
NA
100.00
NA

NA

NA

NA

NA

NA

NA

NA
100.00
R3

R3

R3

R3

R3
0.00

FRP_D CLEC_D FRP

EN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA
NA
NA
NA
NA
NA
NA
NA

EN
NA
NA
1486
NA
NA
NA
NA
NA
379
NA

2

NA
NA
a2
NA
NA
161
NA
NA
1003
NA
NA
2143
NA
NA

0
28080
NA
0
28080

16560
NA

16560
1626
8186
NA

NA

NA
NA
NA
NA
NA
NA
NA
NA

R3
R3
NA
NA
NA

NUM
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC NUM DIFF

NA

NA
4,164.00
NA

NA

NA

NA

NA
1,644.00
NA

3.00

NA

NA
1,205.00
NA

NA
988.00
NA

NA
2,602.00
NA

NA
45.00
NA

NA

0.00
28,080.00
NA

0.00
28,080.00
0.00
16,560.00
NA

0.00
16,560.00
1,610.00
4,021.00
NA

2.00

NA

1.00

NA

NA

NA

NA

NA

NA

NA

NA

1.00

NA

R3

NA

NA

NA

0.00

0.00
0.00
2.80
0.00
0.00
0.00
0.00
0.00
4.07
0.00
1.50
0.00
0.00
14,70
0.00
0.00
6.64
0.00
0.c0
2,59
0.00
0.00
2.5
0.00
0.00
0.00
100.60
0.00
0.00
100.00
0.00
160.00
0.00
0.00
100.00
99.02
49.12
0.00
100.00
0.00
100.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.c0

STAN DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCOR
E




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Jul-14
i-dul-14
i-Jul-14
i-Jul-14
-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-i4
1-Ju-id
1-dJul-i4
1-Jul-i4
1-Jut-i4
1-Jut-14
1-Jul-14
1-dul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jdul-14
1-dul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
-Jul-14
i-Jul-14
i-Jul-14
i-dul-14
d-Jul-i4
i-Jul-14
1-Jul-14
t-Jul-14
1-Jul-14

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PG-8-02-6000
0OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-08-2210
OR-1-06-2211
OR-1-06-2213
OR-1-06-2214
OR-1-06-2320
OR-1-06-2341
OR-1-08-3140
OR-1-06-3210
OR-1-08-3211
OR-1-08-3213
OR-1-06-3214
OR-1-06-3331
OR-1-08-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
CR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time - Engineering Record Request

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% ©On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSGRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Elactronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Fiow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Fiow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Elecironic - No Flow-

% On Time LSRC/ASRC - Facllity Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% On Time ASRC - No Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail}

% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time FOC

% On Time FOC

% On Time Design Layout Record (DLR)

% On Time Response - Request for Inbound Augment Trunks

% On Time Response - Request for Inbound Augment Trunks

% On Time LSR Reject {Flow-Through)

% On Time LSR Reject {Flow-Through}

% On Time LSR Reject {Flow-Through)

% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electranic - No Flow-
% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - No Facllity Check {Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electranic - No Flow-
% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - No Facllity Check {Electronic - No Flow-
% On Time LSRJASR Reject - No Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% ©On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Efectronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

Systems Melrics 85% within 72 Hours
Resale POTS/Pre-gualified Complex  95% within 2 Hours
UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-qualified Complex/tNP  95% within 2 Hours

Resale Specials BS0 95% within 48 Hours
Resale Specials DS1 95% within 48 Hours
Resale Specials DS3 95% within 48 Hours

Resale Specials (Non D30, Non DS1 & 95% within 48 Hours
Resale POTS/Pre-qualified Gomplex  95% within 24 Hours

Resale 2-Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 24 Hours
UNE Specials DS0 95% within 48 Hours

UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lint 95% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL. Loops 95% within 72 Hours

Resale Specials DS0 95% within five business days
Resale Specials DS1 95% within five business days
Resale Specials DS3 95% within five business days

Resale Specials (Non DSO, Non DS1 & 95% within five business days
Resale POTS/Pre-qualified Complex  95% within 72 Hours
Resale 2-Wire Digital Servicas 95% within 72 Hours
UNE POTS Platform 95% Within 72 Hours

UNE Specials DSO 95% within five business days
UNE Specials DS1 95% within five business days
UNE 3pecials DS3 95% within five business days

UNE Specials (Non DS0, Non D31 & N 95% within five business days
UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours

UNE 2-Wire xDSL Loops 95% within 72 Hours
UNE Specials DSO 95% within 72 Hours
UNE Specials DS0 95% within six business days
UNE Speacials DS1 95% within six business days
UNE Specials DS3 95% within six business days

UNE Specials (Non DS0, Non DS1 & N 95% within six business days
[nterconnection Trunks (CLEC) (<= 192 95% on time 10 Busingss Days
Interconnection Trunks (CLEC) (> 192 i Negotiated Process
Interconnection Trunks {CLEC) 95% on time 10 Business Days
FairPoint inbound Augment Trunks (<= 95% on time

FairPoint inbound Augment Trunks (> 1 Negoliated Process

Resale POTS/Pre-qualified Complex  95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualified Complex/LNF 95% within 2 Hours

Resale Specials 95% within 48 Hours

Resale POTS/Pre-qualified Complex  95% within 24 Hours

Resale 2-Wire Digital Services 95% within 72 Hours

UNE POTS Platform 95% Within 24 Hours

UNE Specials 959% within 48 Hours

UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours

UNE 2-Wire xDSL - Line Sharing & Lint 95% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours

UNE 2-Wire xDSL Loops 95% within 72 Hours

Resale Specials
Resale POTSHPre-qualified Complex  95% within 72 Hours
Resale 2-Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 72 Hours
UNE Specials DSO
UNE Specials DS1

95% within five (5) business days

95% within five (5) business days
95% within five (5) business days

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA

NA

NA
NA

NA
NA

100.00
100.00
99.26
99,12
NA

NA

NA

NA
98.70
0.00
92,86
NA
96.97
NA

NA
100.00
NA
NA

NA
100.00
NA
93.33
NA
75.60
NA

NA
96.43
NA
100.00

100.00

NA

10

136
454
NA
NA
NA
NA
77

i12
NA
891

$22%

NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA

1.00
10.00
135.00
450.00
NA

NA

NA
76.00
0.00
104.00
NA
864.00
NA

NA
23.00
NA

NA

NA

NA
5.00

14.00

3.00
NA
NA
27.00
NA
4.00
NA
NA
NA
NA
NA
NA
NA
NA
0.00
0.00
0.00
3.00
6.00

15.00
NA
31.00
11.00
73.00
NA
NA
NA
NA
NA
NA
NA
NA
2.00

100.00
100.00
99.26
99.12
0.00
0.00
0.00
0.00
98.70
0.00
92.86
0.00
96.97
0.00
0.00
100.00
0.00
0.00
0.00
0.00
100.00
Q.00
93.33
0.00
75.00
0.00
0.00
96.43
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
100.00
0.00
100.00
0.00
100.00
91.87
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00

0.00
0.00
0.00
0.00
0.00
0.00
0.060
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jut-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-dul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-dul-14
1-Jul-14
1-dul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-dul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-2-06-3213
OR-2-08-3214
OR-2-06-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-56-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-8-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
CR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-
% On Time Reject - No Facility Check (Fax)

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejecls

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completion Notifiers sent within one (1} Business Day
% Billing Completion Nolifiers sent on time

% Flow Through - Total

% Flow Through - Tofal

% Flow Through - Total

% Flow Through - Tofal

% Filow Through Achieved

% Flow Thraugh Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRG

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3} Business Days
% QOrder Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3} Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Complateness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3) Business Days
% of PON Exceplions Resolved Within Ten (10} Business Days

% Resale/UNE-P Provider Notifications in Days

% of Large Joh Hot Cut Project Negotiations Completed

Average Inferval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Awverage Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one {1) to five (5) Lines
Average Interval Offered - Dispatch one {1) to five {5) Lines
Average Interval Offered - Dispatch one (1) to five {5) Lines
Average Interval Offered - Dispatch one {1) to five (5) Lines
Average Interval Offered - Dispatch six (6) to nine (2} Lines
Average Interval Offered - Dispatch six (8) to nine (9) Lines

UNE Specials DS3

95% within five (5) business days
UNE Specials (Non DSO Non DS1 & N95% within five (5} business days

UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops
UNE Specials

UNE Specials

95% within 72 Hours
95% within 72 Hours
85% within 72 Hours
95% within six business days

NA
NA
NA
NA
NA
NA
NA

Interconnection Trunks (CLEC) (<= 192 5% on time less than or equal to seven (7) businesNA
Interconnection Trunks (CLEC) (> 192 : Negotiated Process

Resale

UNE

Resale & UNE combined (ED}
Resale & UNE combined (EDI}
Resale & UNE combined (EDI}
Resale & UNE combined (EDI)
Resale

UNE POTS - Loop

UNE PQOTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale and UNE Loop/Complex/LNP {c 95% Orders without FairPaint Errors

Resale
UNE POTS Platform
UNE Loop/Complex/ILNP

All Directory Listings {combined Stand-i 95% orders without Verizon errors

Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined
Resale & UNE combined
Resale & UNE-P combined
UNE Loop - Large Job Hot Cut
Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing

UNE 2-Wire xDSL - Line Splitting

Resale 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing

UNE 2-Wire xDSL - Line Splitting

Resale POTS Business
Resale POTS Residence
UNE POTS Loop

UNE POTS Platform
Resale POTS

UNE POTS Loop

No Standard
No Standard
95%

NA
NA
NA
NA

0.25% of PONs that received neither a PCN nor a ENA

95% of PCNs sent within one (1) business day

95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

95% for % flow-through achieved
95% for % flow through achieved
95% for % flow through achieved
95% for % flow through achieved

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

not more than 5% of LSRCs resent due to FairPoin! NA
not more than 5% of LSRCs resent due to FairPoinTNA
not more than 5% of LSRCs resent due to FairPoin! NA

95%
95%
95%
95% within two (2) hours
95% within two {2) hours
99%
99%

95% resolved within three (3) Business Days
98% resolved within ten {10) business days

95% in two (2) Calendar Days
98% within four business days
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retalil
Parity with FP Retail

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
2.37
1.27
0.00
1,53
0.00
NA
NA
NA

NA
NA
NA
NA
7.56
3.73
6.1
6.1
8.71
8.71

NA
NA
100.00
NA
NA
NA
NA
NA
NA
17.53
5.30
NA
0.00
100.00
100.00
71.43
7342
94.00
71.80
71.43
94.59
94.81
85.09
93.07
0.00
0.74
4.7
87.02
94.85
88.00
97.55
NA

0.00
0.00
0.00
0.00
95,18
NA
3.33
NA
NA
4.16
NA
4.00
NA
NA
NA
NA
6.58
NA
NA
6.00
4.00
4.30
4.85
7.87
13.50

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
836
2675

3511

NA
NA
NA
NA
NA
NA
NA
381
233
614
614

7

NA
NA

NA
NA
NA
NA
NA

a7
396
NA

97
237
1083
266
14
74
887
161
101
H
136
467
131
97
300
1467
NA
NA

1973

83

NA
21

NA
NA
149
NA

NA
NA
NA
NA
16

NA
NA

27
20

NA

NA

1983
3400

5383

NA

NA
NA
NA

NA

2880
869
3749
3749
51

61

NA

NA
3.00
NA

NA

NA

NA

NA

NA
17.00
21.00
NA
0.00
7.00
7.00
69.00
174.00
1,018.00
191.00
10.00
70.00
822.00
137.00
94.00
0.00
1.00
22.00
114.00
92.00
264.00
1,431.00
NA
NA
0.00
Q.00
0.00
0.00
79.00
NA
70.00
NA
NA
620.00
NA
12.00
NA
NA
NA
NA
105.00
NA
NA
48.00
4.00
116.00
97.00
23.00
27.00

0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
17.53
5.30
0.00
0.00
100.00
100.00
71.13
73.42
94.00
71.80
71.43
94.59
94.81
85.09
93.07
0.00
0.74
4,71
87.02
94.85
88.00
97.65
0.00
0.00
0.00
0.00
0.00
0.00
95.18
0.00
0.96
-1.27
0.00
263
0.00
4.00
(.00
0.00
.00
0.00
6.56
0.00
0.00
-1.56
0.27
+1.81
-1.26
-1.05
4.79

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-0.66

5.00

1.31

2,55
1.71




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-dul-14
1-Jul-14
1-dul-14
1-Jul-14
1-dul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
f-Jul-14
1-Jul-14
1-Jul-14
1-dul-14
1-Jul-14
1-Jul-14
1-Jui-14
1-Jul-14
1-Jul-14
1-Jui-14
1-Jui-14
1-Jul-14
1-Jul-i4
1-Jul-14
1-Jut-i4
1-Jud-i4
1-Jul-i4
1-Jut-i4

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-08-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-08-3512
PR-1-08-3530
PR-1-09-6020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3528
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-08-2100
PR-3-02-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State

Average Interval Offered - Dispatch six (6} to nine (9) Lines
Average Interval Offered - Dispatch (>= 10 Lines)
Average Interval Offered - Dispatch (>= 10 Lines)
Average Interval Offered - Dispatch (>= 10 Lines}
Average Interval Offered - Specials DS0

Average Interval Offered - Specials DS0

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Tofal

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Hot Cuts - No Dispatch
Average Interval Cffered - Hot Cuts - No Dispatch

% Completed in one (1) Day one (1) to five {5) Lines - No Dispatch
% Completed in ane {1} Day one (1} to five (5) Lines - No Dispatch
% Completed in three (3) Days one (1) to five (5) Lines - No Dispatch
% Completed in three {3) Days one (1) to five (5) Lines - No Dispatch
% Completed in three {3) Days one (1) to five (5) Lines - No Dispalch
% GComplated in three {3) Days one (1) to five (5) Lines - No Dispalch
% Completed in three (3) Days one (1) to five (5) Lines - Dispatch

% Completed in three (3) Days one (1) to five (5} Lines - Dispatch

% Completed in three (3) Days one {1} to five (5) Lines - Dispatch

% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Gompleted in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in five (5) Days one (1) to five {5} Lines - Dispatch

% Completed in six {6} Days one (1) to five (5) Lines - Total
% Completed in six (6) Days one (1) to five (5) Lines - Total
% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPaint - Total
% Missed Appointment - FairPaint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPaint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Tota!
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

UNE POTS Platform
Resale POTS

UNE POTS Loop
UNE POTS Platform
Resale DS0

UNE DS0

Resale DS1

UNE DS1

Resale DS3

UNE DS3

UNE EEL Backbone
UNE EEL Loop
UNE IOF

Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
No Standard

No Standard

No Standard

Interconnection Trunks ((CLEC} <= 192 Parity with FP Retail
Interconnection Trunks ((CLEC} > 192 : Parity with FP Retail

Resale POTS/Complex
Resale Specials

UNE POTS & Complex
UNE Specials

Parity with FP Retail
Parity with FP Retail
Parity with FP Retalil
Parity with FP Retail

UNE POTS Loop - Batch Hot Cut {alt lir No Standard
UNE POTS Loop - Basic Hot Cut (21 lir No Standard

Resale POTS

UNE POTS Platform

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE 2-Wire xDSL - Line Splitting
Resale POTS

UNE POTS Loop New

UNE POTS Platform

UNE Basic Hot Cut Loops (1-10 lines}
Resale POTS

UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE POTS Loop Basic Hot Cut (11 to §

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three {3) business days
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

95%

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

95%

95%

UNE POTS Loop Large Job Hot Cut (1. No Standard
UNE POTS Loop Large Job Hot Cut (6 No Standard
UNE POTS Loop Large Job Hot Cut (1-98%
UNE POTS Loop Large Job Hot Cut (6 98%

Resale Specials DS0
Resale Specials DS1
Resale Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Resale Specials (Non DS0, Non DS1 & Parity with FP Retail

UNE Specials DSO
UNE Specials DS1
UNE Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Specials (Non BS0, Non DS1 & N Parity with FP Retail

UNE EEL

UNE IOF

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retalil
Parity with FP Retait
Parity with FP Retait
Parity with FP Retall
Parity with FP Retail

8.71
4.20
4.20
4.20
9.00
2.00
9.54
9.54

NA
NA
NA
NA
12.33
NA
NA
6.26
NA
6.26
NA
NA
83.11
83.11
NA
NA
NA
NA
13.08
13.086
13.06
NA
46.69
46,69
46.69
NA
NA
NA
NA
NA
NA
NA
50.00
6.00
NA
0.00
50,00
6.00
NA
0.00
6.00
NA
213
3.86
NA
213
3.86
NA
1.00

NA
NA
6.00
NA
NA
NA
NA
10.86
NA
3.50
NA
NA
NA
19.67
NA
NA
8.00
NA
4,75
NA
NA
0.00
27.27
NA
NA
NA
NA
0.00
25.00
6.25
NA
75.00
7917
81.26
NA
100.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.00
NA
NA
NA
NA
NA
NA
NA
1.44
NA

1.00

176
NA
176
NA
NA
1474
1474
NA
NA
NA
NA
559
559
559
NA
559
559
559
NA
NA
NA
NA
NA
NA
NA

100
NA

100
NA

100
NA
218

NA
218

NA
1

11

NA
NA
NA
NA

24
16
NA

24

16

NA
10

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
13

NA
NA
NA
NA
NA
NA
NA

NA
NA

1101
NA
1101

NA
1225
1225
NA
NA
NA
NA
73
73
73
NA
261
261
261

465
27
NA
465
27
NA

NA
NA
6.00
NA
NA
NA
NA
152.00

14.00
NA
NA
NA
59.00
NA
NA
16.00
NA
299.00
NA
NA
0.00
3.00
NA
NA
NA
NA
0.00
6.00
1.00
NA
6.00
19.00
13.00

10.00
NA
NA
NA

NA
NA
NA
NA

NA
Q.00
NA
NA

NA

NA
13.00

NA
2.00

-8.71
-4.20
1.80
-4.20
-9.00
-9.00
-9.54
1.32
0.00
3.50
0.60
0.00
0.00
7.33
0.00
0.00
1.74
0.00
-1.51
0.00
0.00
-83.11
-55.83
Q.00
0.00
0.00
0.00
-13.06
11.94
-6.81
0.00
28.31
32.48
34.56
0.00
100.00
0.00
0.00
0.00
0.00
0.00
-50.00
-6.00
0.00
0.00
-50.00
-6.00
0.00
0.00
-6.00
0.00
-2.13
-3.86
0.00
-0.69
-3.86
0.00
0.00

0.90
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1.72
3.89
0.00
1.72
3.89
0.00
0.00

-0.89

2.03

-4.42

-5.00
1.33
-1.24

1.24
2.97
2.52

0.07

1.50




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-i14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
i-Jul-14
1-Jul-14
i-Jul-14
i-Jul-14
F-Jul-14
1-Jul-14
1-Jul-14
1-Jui-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jui-14
1-Jul-14
1-Jui-14
1-Jut-i4
1-Jut-14
1-Jut-14
1-Jut-14
1-Jub-i4
1-Jul-i4
1-Jul-i4
1-Jul-i4
1-Jul-14
1-dul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jut-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342

Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appoiniment - Custemer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appolntment - Customer

% Missed Appointment - Customer

% Missed Anpointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appoinfment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatcn
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% On Time Perfermance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer ~ Duse to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facllities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facllities

% Missed Appointment - FairPaint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Orders Held for Facllities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 156 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE PCTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks {CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loaps
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Interconnection Trunks {CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Parity with VADI/DSNC and Retail Line Sharing
Parity with VADI/DSNC and Retail Line Sharing
Parity with FP Retall

Parity with FP Retail

None: Analysis Only

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
95% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

95% on time

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Retalil

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNC and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADWYDSNO and Retail Line Sharing

NA
NA
4.33
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
29.30
NA
29.30
29.30
NA
NA

1.01
0.00
1.90
1.01
0.00

NA
NA
NA
NA
0.00
NA
NA
1.60
7.69

0.00

NA

NA
0.00
0.00
NA
6.67
4.76
NA
NA
NA
0.00

0.00
3.40

NA

86.16
NA

0.00
NA
0.00
93.75
100.00
0.00
NA
NA
0.00
0.00
0.00

0.00

NA
0.00
0.00
NA
NA
0.00
0.00
0.00
NA
0.00

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA

NA
iNA
NA
6528
NA
628
628
NA
NA
NA
337

1526
s

NA
NA
NA
NA
NA
NA
NA
NA
NA

628
65
NA
628
G28
65
NA
1432
NA
NA

628
65
NA
628
628
65

1432

NA
NA
NA
NA

30
NA
NA
200
13
NA
17
NA
NA
NA
NA

12
NA
30
21
NA
NA
NA
18
NA

147
NA
NA
NA
755
NA
NA
13

NA
17

16

12
NA
NA
30
21
13
NA
16
NA
NA

12
NA
NA
30
21
13

16

NA
NA
26

NA
NA
NA
NA
NA
NA
NA
NA
NA

£22%¢8

184
NA
134
184

NA
NA

NA
NA
0.00
NA
NA
3.00
1.0
NA
0.00
NA
NA
NA
NA
0.00
0.00
NA
2.00
1.00
NA

NA
.00

0.00
5.00
NA
NA
NA
728.00
NA
NA
0.00
NA
0.00
16.00
2.00
0.00
NA
NA
0.00
0.00
0.00
NA
0.00
NA
NA
0.00
0.00

NA
0.00
0.00
0.00
NA
0.00

0.00
0.00
-4.33
0.00
0.00
0.00
0.00
0.00
1.50
7.69
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-29.30
0.00
-22.63
-24.54
0.00
0.00
0.00
-1.01
0.00
-1.90
2.39
0.00
0.00
0.60
96.16
0.00
0.00
0.00
0.00
0.00
93.76
100.00
~1.69
-1.64
0.00
-1.59
-1.69
~1.54
0.00
-1.89
0.00
0.00
0.00
-0.16
0.00
0.00
-0.16
-0.16
0.00
0.00
-0.21

0.00
0.00
4.03
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.060
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

213

273
2,44

0.97

-2.58

0.94

0.32
0.58
0.97

0.64

2.08

1.69
1.85
5.00

1.84




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jui-14
1-Jul-14
1-Jul-14
f-Jut-14
i-Jul-14
i-Jul-i4
1-Jul-14
i-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jui-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jut-14
1-Jul-14
1-Jul-i4
1-dul-i4
1-Jul-i4
1-Jul-14
1-Jul-14
1-Jub-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-8-01-2100
PR-6-01-2200
PR-8-01-2341
PR-6-01-3113
PR-8-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-8-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-2-01-3520

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Qrders Held for Facilities > 156 Days

% QOrders Held for Facllities > 60 Days

% Orders Cancelled {> five (5) days) after Due Date - Due to Facilities
% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Orders Gancelled (> five (5) days) after Due Date - Due to Facilities
% COrders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Instalfation Troubles reperted within 30 Days

% Instaliation Troubles reported within seven (7) Days

% Instaliation Troubles reported within seven (7) Days

% Instaliation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOKITOK/CPE
Percent Open Orders in a Hold Staius > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status = 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status » 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > €0 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

% ©On Time Performance - Hot Cut

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks {(CLEC)
Interconnection Trunks {C1.EC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE PCOTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)

Parity with VADYDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retall

Parity with FP Retait

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity wilh FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Refail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut {all line size) 2%
UNE Loop - Large Job Hot Cut (all line 2%
UNE Loop - Batch Hot Cut {all line size} 2%

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)

Mo Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FairPoint Retail

Parily with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity wilh FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoinf Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Paiity with FairPoint Retail

UNE Loop - Basic Hot Cut (all line size) 95% Completed Within Window

NA
0.00
0.00

0.00

NA
0.00
0.00
0.00
0.00
NA
0.00
4.66
NA
NA
5.88
5.74
15.00
NA
11.11
NA
NA
0.00
.00

NA
23.26

NA
0.00
7.38
0.00
NA
25.00
NA
NA
0.00
13.33
NA
0.00
7.50
15.38
NA
0.00
NA
NA
0.00
NA
33.33
13.33

0.00
7.50
7.69
NA
0.00
NA
NA
0.00

33.33
100.00

NA
NA

NA
NA
NA
NA,
2938
i1
NA
816
2938
111
815
815

3099
103

3999
103

NA
NA
100
NA

3999
103

3998
i03

MNA
NA
100
NA

NA

NA
NA

33
13
NA
i8
43
NA
NA
85
122
20
NA
36

NA

41
NA
NA
43
NA
NA
85
122
20
NA
36

NA

30
NA

200
13
NA

NA
NA

NA

30
NA

200
13
NA
17
NA
NA

NA

14

NA
NA

NA
NA

NA
139

NA
o
139

91
91
NA
NA

NA

NA
NA

NA
NA
NA

NA
NA
NA
NA
NA
79

15

79
15

NA
NA
13

NA

72
i5

72
15

N

13
NA

NA

NA
NA
0.00
0.00
0.00
0.00
NA
0.00
2.00
NA
NA
5.00
7.00
3.00
NA
4.00
NA

0.00
0.00
NA
NA
10.00
NA
NA
0.00
9.00
0.00

.00

NA
0.00
4,00
NA
1.00
16.00
2.00
NA
0.00
NA

1.00

1.00
4.00
NA
1.00
15.00
1.00
NA
0.00
NA
NA
1.00
NA
1.00
19.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-0.08
-1.80
0.00
-6.28
1.01
13.20
-11.17
-0.05
0.00
0.00
0.00
0.00
0.00
0.00
23.26
0.00
0.00
0.00
7.38
0.00
0.00
25.00
0.00
0.00
0.00
11.36
-14.66
-300.00
5.52
0.82
-360.00
-100.00
0.00
0.00
~13.00
0.00
3333
11.53
-14.56
-300.00
5.70
-8.87
-300.00
~100.00
0.60
0.00
-13.00
0.00
33.33
100.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.060
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.43

1.36
-0.76
+2.80

0.32

-3.42

-4.36
-0.55

-3.53

-4.58
0.18




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Jul-14
1-Jut-14
1-Jul-14
1-Jut-14
1-Jut-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-i14
1-Jul-14
1-Jul-14
1-Jut-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jut-14
1-Jut-14
1-Jul-14
1-Jul-i4
1-Jul-i4
1-Jul-i4
F-Jut-i4
1-Jul-i4
1-Jul-i4
1-Jut-14
1-Jul-i4
1-Jul-i4
1-Jut-14
1-Jul-i4
1-Jul-i4
1-Jul-14
1-Jut-i4
1-Jut-i4
1-Jul-i4
1-Jul-14
1-Jul-i4
1-Jut-i4
1-Jul-i4
1-Jul-i4
1-Jul-14
1-Jul-i4
1-Jul-i4
1-Jui-14
f-Jui-14
1-Jui-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-9-01-3523
PR-9-01-3525
PR-9-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6080
MR-1-07-6095
MR-1-08-6060
MR-1-08-6005
MR-1-09-6060
MR-1-09-8095
MR-1-10-6060
MR-1-10-6095
MR-1-11-80860
MR-1-11-6095
MR-1-12-6080
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time Performance - Hot Cut

% On Time Performancs - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles
Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble
Average Respense Time - Request Cancellation of Trouble
Average Response Time - Trouble Report History (by TN/Circuit)
Average Response Time - Test Trouble (POTS Only)
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Fime - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% On-Time - Request Cancellation of Trouble

% On-Time - Request Cancellation of Trouble

% On-Time - Test Trouble (POTS Only)

% On-Time - Test Trouble (POTS Only)

MNetwork Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rafe - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Central Cffice
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Ceniral Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPEMOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Repert Rate

% CPE/TOK/FOK Trouble Report Rate

UNE Loop - Large Job Hot Cut (alt ine 95% Completed Within Window
UNE Loop - Batch Hot Cut Loop (ali lin 85% Completed Within Window

UNE Loop - Batch Hot Cut

UNE POTS - Loop - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

L8I-TA

LSI-TA

LSI-TA

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXH

EBTA

TAXI

EBTA

TAXI

Resale Specials

UNE Specials

Intercannection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UME 2-Wire Digital Loaps

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UMNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing

95% within six business days
Parity with FairPoint Retait

NA
NA
NA

49.37

Parity with Retail plus not more than four (4) seconc 1.01
Parity with Retail plus not more than four {(4) seconc 0.29
Parity with Retail plus not more than four (4) seconc0.63
Parily with Retail plus not more than four (4) seconc0.80
Parity with Retail plus not more than four (4) seconcNA
Parity with Retail plus not more than four (4) seconcNA

98% on-lime

98% on-lime

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

85% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FaisPoint Retail
Parity with FairPoint Retail
Parity With FairPoint Retail
Parity with FairPoint Retall
Parity with FairPoint Retail
Parity with VADIVDSNO and Retalil Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail
Parity with FairPoint Refall
Parity with FairPoint Retail
Parity With FairPoint Retall
Parity with FairPoint Retait
Parity with FairPoint Retait
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retait Line Sharing
No Standard

No Standard

No Standard

No Sfandard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.64
0.64
0.00
1.68
0.00
1.58
i.68
1.58
1.53

NA
0.14
0.05
0.04
0.14
0.14
0.03
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.00
NA
0.00
NA
0.00
0.00
0.00
NA

NA
NA
NA
NA
6.35
35.22
35.88
39.93
NA
44.26
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.63
1.31
0.00
0.48
0.43
0.42
0.41
0.00
0.40
NA
NA
0.09
0.00
0.11
0.10
0.00
0.03
NA
NA
0.00
0.00
0.00
0.00

0.00

NA

0.68
.21
2,98
0.64
0.54
1.03
0.00
0.74

NA

NA

NA
147
18770
93036
9712
1046
NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
34075
34075
7
202576
1829
202576
202576
202847
201440
NA
NA
202576
1829
202676
202576
202847
201440

10543
NA
641
NA
10543
641
641
NA

NA
NA
NA
NA
2833
18
267
14
NA
646
NA
NA
NA
NA
NA
NA
MA
NA

NA
NA
NA
474
3902
918
4380
235
17700
19372
114
3495
NA

4380
235
17700
19372
114
3495
NA
NA

28

94

99

NA
22

NA
NA
4380
474
235
17700
19372
3902
i14
3495
NA

NA
NA
NA
7257
18984
26886
9056
833
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

NA
NA
217
217

3207

3207
3207
3207
3077

NA
280

76
280
280

NA

NA

NA
NA
17,979.00
634.00
8,221.00
§59.00
NA
28,594.00
NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
3.00
51.00
0.00
21.00
1.00
74.00
80.00
0.00
14.00
NA
NA
4.00
0.00
20.00
19.00
0.00
1.00
NA
NA
0.00
0.00
0.00
0.00

0.00

NA
30.00
1.00
7.00
114.00
104.00
40.00
0.00
26.00
NA

0.00
0.00
0.00
-48.37
6.33
34.93
34.95
39.13
0.00
44.26
0.00
0.00
0.00
0.00
06.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.67
0.00
-1.10
0.43
-1.17
-1.17
-1.58
-1.13
0.00
0.00
-0.05
-0.06
0.08
-0.04
-0.14
-0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.68
0.21
2.98
0.64
0.54
1.03
0.00
0.74
0.00

0.00
0.00
0.00
0.00
0.006
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

5.00
5.00
5.00
5.00

0.37
-4.40
5.00
5.00
-5.00
5,00
5.00
0.98
5,00

0.58
1.21
-4.40
1.38
1.06
0.44




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-dJul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-i4
1-Jul-14
i-Jul-14
1-Jul-i4
i-Jul-14
i-Jul-14
i-dul-14
i-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
i-dul-i4
i-Jul-14
i-Jul-i4
i-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
i-dul-14
i-Jul-14
i-Jul-14
i-dul-14
1-Jul-14

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-3343

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% CPE/TOK/FOK Trouble Reporl Rate

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appeintment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Ceniral Office
% Missed Repair Appointment - Ceniral Office
% Missed Repair Appointment - Ceniral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPE/TOK/FOK - Missed Appointment

% CPEfTOK/FOK - Missed Appointment

% CPE/MOK/FOK - Missed Appointmeant

% CPEMTOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment
%CPE/MTOK/FOK - Missed Appointment
%CPEMOKIFOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loap Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loap Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - L.oop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble

UNE 2-Wire xDSL. - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Leop

UNE Piatform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE PGTS Loop

UNE POTS Piatform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials (Non DS0 & DS0)

Resale Specials (DS1 & DS3)

Resale 2-Wire Digital Services {(ISDN)

UNE POTS Loop

UNE POTS Platform

UNE Specials (Non XS0 & DSQ)
UNE Specials (DS1 & D33)
UNE 2-Wire Digital Loops
Interconnection Trunks {(CLEC)
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digilal Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE PCOTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing

No Standard

Parity with FP Retail
Parity with FP Retail
Parity with FP Retait
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADFDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retalil
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retall
Parity With FP Retait
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing

NA
3333
NA
100.00
20.27
20.00
6.67
NA
23.81
NA
NA
25.00
0.00
NA
5.00
31.58
NA
NA
0.00
NA
NA
26.67
0.00
100.00
100.00
NA
100.00
NA
NA
11.59
2511
NA
18.82
19.67
21.08
NA
9.70
NA
NA
11.54
NA
18.82
17.43
15.86
48.37
NA
11.31
NA
NA
15.24
1.58
NA
27.98
17.31
NA
NA
1.147
NA

NA
556
2654
NA
3210
556
2654
3210
3210
NA

81
199

76
81
199
76
76
NA
NA
1403
NA
NA
NA
NA
NA
NA

3487
33
184

3283
3487
33
184
NA
NA
553
2654
NA
3207
553
2654
3207
3207
NA

a1
199

76
a1
199
76
76
NA

NA
21
NA

74
65
15
NA
21
NA
NA

NA
20
19
NA
NA

NA

30

114
104
NA
26

NA
NA
25

NA

94
a9
NA
50
NA

21
NA

74
65
15
NA
21
NA
NA

NA
20
19
NA
NA

NA

NA
208
796
NA
1004
208
796
1004
1004
NA
NA
35
28

0

12
35
28
12
12
NA
NA
326

NA
NA
NA
NA
NA
NA

NA
225309
460
1628
55
217659
225309
460
1628
NA

NA
8489
207875
NA
216122
8489
207876
216122
216122
NA

NA
2707
6237
&5
1538
2707
6237
1538
1538
NA

NA
7.00
NA
1.00
15.00
13.00
1.00
NA
5.00
NA

NA
1.00
0.00
NA
1.00
6.00
NA

NA
0.00
NA

NA
8.00
0.00
114.00
104.00
NA
26.00
NA
NA
289.64
75.33
NA
18.82
1,849.18
2,085.30
NA
484.81
NA
NA
242.34
NA
18.82
1,289.57
1,030.86
725.67
NA
237.44
NA

NA
45.71
1.58
NA
559.60
328.87
NA

NA
117
NA

0.00
-4.08
-29.99
100.00
-11.01
<1741
-23.33
-31.28
-7.47
0.00
0.00
-18.21
-14.07
0.00
-10.79
-11.63
-14.07
«16.79
-15.79
0.00
0.00
3.43
0.00
100.00
100.00
0.00
100.00
0.00
0.00
-53.03
11.18
-8.80
-35.70
-46.63
-43.55
-13.92
0.85
0.00
0.00
-3.81
-78.33
18.82
-49.96
0.51
-29.95
-67.39
-56.08
0.00
0.00
-18.19
-29.76
-54.52
7.76
-16.12
-31.34
-20.23
-19.08
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.060
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
59.86
14.64
11.53
0.00
60.22
59.86
i4.64
11.53
0.00
0.00
17.30
860.17
0.00
60.17
17.30
60.17
60.17
60.17
0.00
0.00
§3.77
41.97
0.00
41.40
53.77
41.97
41.40
41.40
0.00

0.13

1.95
2,73
1.80

0.48

0.87
0.66

5.00

§.00
5.00

-0.48

1.08

5.00
-0.26
2.16

5.00

-0.77
1.31




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH -

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-dut-14
1-Jut-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
i-Jul-14
i-Jul-14
i-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-4-03-3345
MR-4-04-2100
MR-4-04-2218
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-06-2216
MR-4-06-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Mean Time To Repair - Central Office Trouble
% Cleared (all froubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared {all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all froubles) within 24 Hours
% Cleared {all troubles) within 24 Hours
% Cleared {all troubles) within 24 Hours
% Qut of Service > 2 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% QOut of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Cut of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

UNE 2-Wirs xDSL. - Line Splitting
Resals POTS

Resale Specials (Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials (Non DS0 & DS0})
UNE 3pecials {DS1 & DS3})
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDS1. - Line Splitling
interconnection Trunks {(CLEC)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale Specials {Non DS0 & DS0)
Resale Specials (DS1 & DS3)
UNE Platform Business

UNE Platform Residence

UNE Specials (Non DSO & DS0)
UNE Specials (DS1 & DS3)
interconnection Trunks {(CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Piatform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC}
Resale POTS Business

Resale POTS Residence

Resale Specials {(Non DS0 & DS0)
Resale Specials {DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Piatform Residence

UNE Specials (Non DS0 & DS0)
UNE Spegcials (DS1 & DS3)

UNE 2-Wire Digital L.oops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Spacials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retall
Parity with FP Retall
Parity with FP Retalil
Parity with FP Retail
Parity with FP Retall
Parity with FP Retait
Parity with FP Retai
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Reatail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

NA
96.00
66.67

100.00
87.23
80.81
NA
80.00
NA
20.91
NA
NA
NA
NA
69.23
NA

73.33
85.71
NA
NA

46.15
NA
100.00
52.83
42,22
71.43
NA
50.00
NA
NA
NA
0.00
NA
NA
NA
0.00
16.98
6.67
57.14
NA
NA
NA
0.00
NA
NA
NA
16.00
0.00
100.00
14.89
18.18
23.53
NA
13.64

NA
3487
33
184

3283
3487
33
184
3283
1463
NA

NA
NA
381
2005

381
2005

NA
381
2005
NA
2283
381
2005
2386
2283
NA
NA
NA
381
2005

NA
2283
381
2005

2283
2283
NA
NA
NA
3487
217

3487
3487
217

3487
3487

NA
1095
28
173

954
1095
28
168
984
148

NA

NA
272
1921

272
1921

NA
157
1795
NA
1899
157
1795
1946
1899
NA
NA
NA
456
1568

NA
1676
45
1568

1576
1576
NA
NA
NA
543
69

543
543
69

543
543

NA
24.00
2.00
NA
1.00
82.00
80.00
NA
45.00
NA
20.00
NA
NA
MNA
NA
9.00
NA
NA
NA
33.00
6.00
NA
NA
NA
8.00
NA
1.00
28.00
19.00
5.00
NA
2,00
NA
NA
NA
0.00
NA
NA
NA
0.00
9.00
3.00
4,00
NA
NA
NA
0.00
NA

NA
4.00
0.00
1.00
14.00
18.00
12.00
NA
3.00

0.00
64.60
18.18
-94.02
100.00
57.26
49.41
-84.85
-1.30
-29.97
80.72
0.00
0.00
0.00
0.00
246
-95.81
-100,00
-100.00
1.94
-10.10
-100.00
-100.00
0.00
4.95
-89.53
100.00
-30.35
1.01
-18.10
-81.56
-33.18
0.00
0.00
0.00
11,81
-78.20
0.00
-100.00
0.00
-52.05
5.4
-21.06
0.00
-100.00
-69.03
-69.03
0.00
0.00
0.00
0.43
-31.80
100.00
-0.68
261
-8.27
45.57
1.94

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

5.00

5.00
5.00

-0.69

5,00

010

-0.43
0.64

-0.65

4.91
-0.30
0.98

0.84

5.00
0.76
0.91

-0.39

0.00
-0.85
0.99

0.11




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Jul-14
1-Jul-14
1-Jul-14
1-dul-14
1-Jul-14
1-Jul-14
1-Jul-i4
1-Jul-14
1-Jul-i4
1-Jul-14
1-Jut-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jui-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
t-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14
1-Jul-14

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-5-01-3343
MR-§-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-08-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-8702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000
Bl-2-01-1000
BI-3-04-1000
BI-3-05-1000
BI-3-07-1000
BI-3-08-1000
Bl-9-01-1000
OD-1-01-1021
0OD-1-02-1021

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

% Final Trunk Groups Exceeding Blocking Standard (No Exceptions)
Number Final Trunk Groups Exceeding Blocking Standard - Two (2)
Number Final Trunk Groups Exceeding Blocking Standard - Three (3)
% On Time Response to Request for Physical Collocation

% On Time Response to Raquest for Physical Collocation

% On Time Response to Reguest for Virtual Collocation

% On Time Response to Request for Virtual Collocation

Average Interval - Physical Gollocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Virtual Collocation

Average Interval - Virtual Collocation

% On Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Virtual Collocation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation

Average Delay Pays - Physical Collecation

Average Delay Days - Virtual Collocation

Average Delay Days - Virtual Collocation

% DUF in four (4} Business Days

Timeliness of Carrier Bil

% CLEC Billing Claims Acknowledged within two {2} Business Days
% CLEC Billing Claims Resolved within 28 Calendar Days After

% Full or Partial Denials

% CLEC Billing Claim Credits Not Appearing on the Bill within 45 days
% Billing Completeness in Twelve Billing Cycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Directory Assistance

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks {CLEC)
CLEC Trunks

CLEC Trunks

CLEC Trunks

CLEC Trunks

Collocation - New Applications
Collocation - Augment Applications
Collocation - New Applications
Collocation - Augment Applications
Collocation - New Applications

Parity with VADFDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retait

See Guidelines
See Guidelines
See Guidelines
See Guidslines
95% on time
95% on time
85% on time
95% on time
No Standard

Collocation Augment Applications not s No Standard
Collocation Augment Applications subje No Standard

Collocation - New Applications

No Standard

Collocation - Augment Applications - 45 No Standard

Collocation - New Applications

95% on time

Collocation - Augment Applications - 45 95% on time

Collocation - New Applications

95% on time

Collocation - Augment Applications - 45 95% on time

Collocation - New Applications
Coflocation Augment Applications
Collocation - New Applications
Collocation Augment Applications
Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined
Operator Service Center
Operator Service Center

No Standard
Mo Standard
No Standard
No Standard

95% in four (4) Business Days
98% in 10 Business Days
95% within two (2) business days after receipt

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

95% within 28 Calendar Pays after acknowledgems NA

No Standard

97.5% within 45 calendar days

86%

Parity with FairPoint Retail
Parity with FairPoint Retail

NA
NA
NA
2,18
1.35

NA
NA
NA
1.30
56.71
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
100.00
100.00
99.91
95.99
46,02
100.00
99.39
1.60
0.90

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
68385
31900

S OO0 C O O 00O 0O 00 o oo oo

213538
228
1132
1523
1534
1387
1743974
4600
1113

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
149269
43218

NA

NA

NA

3.00
i31.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
213,632.00
228.00
1,131.00
1,462.00
706.00
1,387.00
1,733,293.28
7,350.00
1,005.00

0.00
0.00
0.00
1.30
56.71
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
100.00
99.91
95.69
48.02
100.00
99.3¢
-0.68
-0.45

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




